The Informer by Capilano College
Anatomy of an Urban Myth 
Advising's Mamie Bush snapped this photo of the sculpture outside the Birch building. 
The cast plaster piece is by Studio Art spring graduate, Richard Whatley. It greeted 
students and employees returning from summer vacation in September. Studio Art 
instructor, George Rammel, says that as long as installations and art around the campus 
are respected (and not vandalized), we may be surprised again. 
I .. Capilano 
, .. College 
News from the Faculty 
Development Committee 
The Faculty Development Committee 
will be adjudicating grants this fall 
and again in the spring of this academic 
year. The fall deadline for handing in 
grant applications is Monday, Oct. 19, 
1998. Guidelines for grants can be 
found in the Faculty Development 
Handbook, available from your 
coordinator (we have extras for those 
who have never received one or 
misplaced it). Please call Annette 
Lorek, committee chair, at local 2143 
for a grant application or for a copy of 
the handbook. 
We are also looking for ideas for PD 
days in the spring and for brown bag 
lunches. Please contact Annette or any 
of the other committee members with 
your suggestions. They are: Joanne 
Ritchie, Ethelyn Mcinnes-Rankin, 
Fiona Black, Chris Gratham and Jean 
Clark. 
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Calendar 
HARD RUBBER ORCHESTRA 
Capilano College Perfonning Arts 
Theatre 
Tuesday, October 6 
8 p.m. 
Tickets $12. Call 990-7810 
CONFLICT RESOLUTION FOR 
COLLEGE LEADERS 
Library building, room 321 
Tuesday, October 20 
12:35 - 2:25 p.m. and 
Birch building, room 162 
Tuesday, October 27 
12:35 - 2:25 p.m. 
This two-part workshop will introduce 
you to collaborative conflict resolution 
and negotiation. Its goal is to support 
you to create a workplace that is 
communicative, respectful and creative 
and to deal effectively with difficult 
people and situations. Call Janet Kee 
at local 7863 to register. 
ASSERTIVENESS TRAINING 
Library building, room 321 
Thursday, October 29 
12:35 - 2:25 p.m. 
Do you have trouble putting yourself 
first? Dealing with anger? Saying no? 
Learn skills to communicate more 
positively and effectively. Call 7863 to 
register. 
EFFECTIVE MEETING SKILLS 
Library building, room 321 
Thursday, November 12 
12:35 - 2:25 p.m. 
Improve the quality of meetings you 
attend either as a leader or a 
participant. Planning and organizing 
meetings, ensuring full participation, 
facilitating decision-making, 
preventing take-overs, and other topics 
of concern to participants will be 
explored. Call 7863 to register. 
OUR TOWN 
Capilano College Perfonning Arts 
Theatre 
Thursday through Saturday at 8 p.m. 
Tuesday matinee at 1 p.m. 
October 1 - 10 
2 
Adults $12, students or seniors $8. 
Thornton Wilder's unforgettable 
Pulitzer Prize winning portrait of 
small-town America set at the tum of 
the century. For tickets and 
information, call 990-7810. 
CAPILANO COLLEGE'S 30TH 
ANNIVERSARY CELEBRATION 
Capilano College Perfonning Arts 
Theatre 
Tuesday, October 23 
2p.m. 
All former and present employees are 
invited to attend Capilano College's 
30th birthday bash. Please RSVP to 
Christine Craft at local 7566. 
FURYFORTHESOUND:THE 
WOMEN AT CLAYOQUOT 
Capilano College Perfonning Arts 
Theatre 
Tuesday, November 3 
7 p.m. 
A film by Shelley Wine. Tickets are $5 
and are available by calling local 
2328. 
THE VISIT 
Capilano College Performing Arts 
Theatre 
Thursday through Saturday at 8 p.m. 
Tuesday matinee at 1 p.m. 
November 19 - 28 
Adults $12, students or seniors $8. 
Swiss playwright Friedrick 
Durrenmatt's The Visit begs the 
question: What is one man 's life 
worth? A zany comedy that will keep 
you on the edge of your seat. For 
tickets and information, call 990-7810. 
CAPILANO COLLEGE FALL 
CONVOCATION 
Sportsplex 
Thursday, November 19 
7:30 p.m. 
Everyone is welcome to attend. 
CAPILANO COLLEGE FALL 
AWARDS CEREMONY 
Capilano College Performing Arts 
Theatre 
Tuesday, November 24 
7:30 p.m. 
Everyone is welcome to attend. 
For rent 
Furnished waterfront home in Halfmoon Bay. N/S, N/P. Available 




The Capilano College and the Capilano College Foundation 
1997/98 annual report is now available. 
This year, the two reports were 
combined into a publication called 
Thirty Good Reasons. The title is 
connected to the College 's 30th 
anniversary and the report highlights 30 
great stories and facts about Capilano 
College. The report was coordinated and 
written by Shelley Kean in College 
Relations. Jana Hotkova in Media 
Production Services provided the design 
and photographs were taken by Edna 
Sakata in MPS and Chick Rice. Copies 
will soon be distributed to various 
departments around the College. 
Informer 
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The Informer is produced monthly by 
the College Relations Department of 
Capilano College. Your submissions are 
welcome, but please be aware that 
space limitations may prevent 
publication. Material may be 
edited for brevity and clarity. 
Send all correspondence to: 




2055 Purcell Way 
North Vancouver, B.C. V7 J 3H5 
Tel: 983-7596 
Fax: 984-1714 
e-mail : skean@capcollege.bc.ca 
Deadline for the November issue: 
Monday, November 2, 1998 
Next issue date is November 13/98 
, "X 7hile many of us were 
VV either mowing the 
backyard lawn, sawing 
zzz's on the couch, or 
catching up on the latest 
ER or Bugs Bunny 
episodes, three Computer 
Support Services 
employees were busy 
advancing their careers. 
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These fine young 
wizards work their 
magic in Computer 
Support Services. 
They are, from left, 
Tony Kwok, Curt 
Watts and Darren E. 
Broder. (Photo by 
Edna Sakata.) 
It didn' t take much -
just six hours every 
Saturday and three hours 
every Thursday evening 
over one full year - for 
Darren E. Broder, Tony 
Kwok and Curt Watts to 
complete the demanding 
and difficult Network 
Specialist Program (NSP). 
"It was great, if not time 
consuming," says Tony, 25, 
a PC support analyst. "Now 
Employees master a grind 
tougher than Grouse 
that we've completed it, we have 
Saturdays we don't know what to do 
with." 
Okay, so I didn't mention the beach, 
the ski slopes, the numerous golf 
courses, or the couch, but it wouldn't 
have mattered anyway. It appears that 
the course is starting to pay off. 
"This program has helped me with 
my new position," says Darren, 26, 
who graduated from the College's 
Business Computing Co-op Program 
with Tony in 1994. "I started in this 
department as a tech support and five 
months ago, I became a network 
analyst. 
"I took the program for personal 
advancement," he adds. It's stuff I need 
to know and it's good to have someone 
on staff who is familiar with it." 
The third technical wizard with 
extra time on his hands these days is 
20-year-old Curt Watts. However, that 
time may be rather limited now that he 
has returned to Simon Fraser 
University to take his third year of 
Computer Science. 
"The Network Specialist Program 
was a one-year course that ran from 
September 8, I 997 to August I 6, 
1998," Curt says. "It was very helpful. 
It exposed us to a lot of different 
networking situations and Ron 
Onformer 
Jacques, the instructor, added a history 
element that was really interesting." 
The NSP was launched at the College 
in 1997. It is designed to train its 
students in cross-platform networking. 
It's offered through the College 's 
Business Administration Department 
and leads to several designations, 
including Microsoft Certified 
Professional (MCP), MCP Plus Internet, 
Certified Novell Administrator (CNA), 
Capilano College Network Specialists 
Professional (NSP), and Microsoft 
Certified Systems Engineer (MCSE). 
"It's the highest level of certification 
Microsoft offers," says Business 
Administration instructor, Dave 
O'Leary, describing the NSP 
Certificate Program. "The fact that three 
of our employees completed it while 
working full-time says a lot about our 
Computer Support Services staff and the 
quality of services they offer the 
College community." 
Another Capilano College employee 
(who also knows the value of a good 
education) added her comments about 
her colleagues' major accomplishment. 
"This is a real feat for these guys," 
says Curt's proud mom, Katrina Watts, 
Computer Services office manager. 
"Apparently the exams are so tough that 
many people have to retake them two or 
three times. But Darren, Curt and Tony 
passed them the first time around." 
Now that they have this under their 
belts, what could be next? 
"There's one more step above the 
MCSE, which is the MCSE Plus 
Internet," Tony explains. "It requires 
three more courses and exams which 
are not offered at Capilano College 
right now. It would be great if 
Business Administration picked them 
up in the future. I'd definitely like to 
take them." 
But for the moment, it's time to 
restring the tennis racquet, dust off the 
motorcycle and, well, sorry Curt, hit 
the books. A hearty congratulations to 
all three and a good luck wish to 
Computer Services employees Medi 
Ranjbary and Dan Victor. They'll be 
setting the timer on the VCR for the 
next year as they follow their 
colleagues' footsteps into the NSP 
grind. 
Submitted by Shelley Kean 
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Capilano College Media Program instructor, Keith Watt, teaches Inuit broadcasters in Cambridge Bay, NWT. (Photo by 
Catherine Pigott.) 
Summer Camp turns 
into Towering Inferno 
'\"1 Jben we all gathered under sunny 
Y Y Arctic skies at Cambridge Bay 
for a simple summer camp for 
prospective Inuit broadcasters, no one 
realized they may end up covering the 
story of their lives. 
On April 1, the Canadian 
Broadcasting Corporation opened its 
first new location in living memory 
with the two-person Cambridge Bay 
bureau. CBC was beginning its 
countdown to the April 1, 1999 creation 
of Nunavut, Canada's newest political 
4 
by Keith Watt 
entity. Cambridge Bay comprises 
1,500 souls perched on the edge of the 
Arctic Ocean on Victoria Island just 
north of Bathurst Inlet, 2,000 
kilometres north of Regina. The town's 
been waiting years for the station to 
open, with many community leaders 
petitioning various CBC management 
to have a presence on the western 
Arctic islands. Finally Marie Wilson, 
CBC's aggressive northern regional 
director, was able to wrest the money 
out of the system - quite magical in the 
year of the disappearing $3 million. 
The training project was step two in 
the process, designed to scout for 
potential community reporters and 
future staff for the Cambridge Bay 
bureau. This summer, six women and 
two men from communities in the 
Kitikmeot region of the western high 
Arctic replied to job postings and 
interviewed for this four-week training 
project, two weeks in Cambridge and 
two in their home communities, from 
Yellowknife to Taloyoak. 
Onformer 
The students were all middle-
aged. Most had some sort of 
broadcast experience. One, Roy 
Goose, is the full-time Inuinactun 
reporter in the Cambridge Bay 
bureau. Most had active careers. 
Some had done spoken and written 
translating for years. One had run 
restaurants and mining camp 
kitchens, and others raised children 
and grandchildren and now cared for 
their parents. One was a veteran of 
Nunavut Tunngavik, the huge group 
that hands out the profits of the 
massive Inuit land claim portfolio to 
Inuit business and community 
groups. Housed at hotels, college 
residences and at relatives ' homes all 
across town, we gathered each day 
at 9 a.m. 
It all started quite predictably. 
Catherine Pigott, CBC's new 
production trainer in the north, and I 
introduced the basics, such as, 
what's a news story and writing for 
the ear, as well as using recording 
equipment and the telephone system 
for feeding material, an essential 
part of northern broadcasting. They 
got over hearing themselves 
recorded, and started doing brief 
interviews with one another. 
We began each day with a story 
meeting. Each participant was to 
bring at least one story idea they 
heard or read overnight. Some were 
obvious, like why is that huge 
windmill twirling on the hill at the 
end of town? Or I'd like to do a tour 
of the DEW-line site. But some 
looked bravely at social issues such 
as teen pregnancy or police 
community relations. The meeting 
soon became the crucible of all sorts 
of issues, from storycraft to media 
responsibility. They were all too 
willing to talk. 
But by Friday they were itching to 
get out the door. We let them loose 
in the community and they set on 
potential interview subjects "like 
flies on dead meat," as Roy Goose 
put it. Saturday evening we basked 
in late Arctic afternoon sun with a 
potluck feast of char, trout, caribou 
ribs, musk-ox burgers and a caribou 
roast that was so tender you could 
cut it with a fork. 
Monday dawned gray and cool and 
it matched the attitude of the course 
participants as they set out to do "real" 
stories (a bit of a problem as the town 
was empty on the long weekend). By 
Monday's end they all had a bit of tape 
and some ideas about what to do the 
next day. 
Then, at 8:25 Monday evening, the 
fire alarm sounded over town. We 
scrambled out of the hotel restaurant 
and arrived at the high school, the 
biggest, most important building in 
Cambridge Bay. Flames licked up 
under the big front porch of the school. 
The town water-delivery trucks 
pumped spouts of water into the 
smoke, and soon the fire department 
and DEW-line fire trucks joined the 
spray. But black, acrid clouds of smoke 
plumped out the top of the first-floor 
walls. The fire seemed trapped inside 
the modular building walls packed 
with smoldering blue Styrofoam. Then 
at about 9 p.m., a big explosion blew 
out one of the windows, sending glass 
fragments flying and the gathered town 
scurrying. It was going to be a long 
night. 
When I got there, one participant, 
Mary Thompson, the veteran 
community reporter from the Hudson's 
Bay community of Arviat, was already 
gathering crowd reaction, but the rest 
of them showed up without their tape 
recorders. We all became spectators as 
the firefighters battled in vain to 
control the blaze. 
I was in despair. We 'd just spent a 
week and a half talking about news, 
and here they were seeing some and 
they couldn't stir themselves to cover 
it??? I ran around encouraging them to 
get their tape recorders, at one point 
actually running back to the station to 
get one. Then slowly, some an hour 
after the fire began, some three hours, 
one by one they slipped back home and 
returned to record their neighbours 
feelings as they watched the burning of 
the heart of the town. 
The building wasn't just the high 
school. The biggest gym in town was 
there. The community library was 
there. Arts and crafts workshops 
housed years of student and teacher 
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work. And the archives - birth and 
wedding records, old photographs and 
possessions of the elders - were all 
housed in the school. Our reporters 
heard stories of sports tournaments, high 
school dances, wedding photographs and 
other memories destroyed in the blaze. 
They collected the stories as their 
neighbors laughed and cried over the 
loss. By 3 a.m. the high school was a 
twisted black hulk against the cold gray 
line of an Arctic horizon. 
The next day I asked why it had taken 
them so long to react. They told me 
what it was like to watch their memories 
bum. They told me of their own shyness 
to start that intrusive process of asking 
questions, especially in the midst of 
tragedy. But then they realized that the 
fire was the story of this time, and 
recording it does honour to the event 
befitting the treasures that were lost that 
night. They talked of the pride of 
reporting, and how they realized many 
friends and relatives who weren't in 
Cambridge Bay that night would want to 
know the story. That night, hearing those 
stories and voicing their eyewitness 
reports, they learned the honour of being 
a reporter in their own community. 
Then they got on the phones, and by 
11 a.m. they had hit first deadline with 
the noon show in Iqaluit. After that, 
Rankin Inlet, then Yellowknife and 
lnuvik. One after one, the reports went 
out to English and lnuktitut CBC 
programs all over the north, finishing 
with a final interview for the national 
radio program, This Morning. By the 
end of the day, all eight fledgling 
broadcasters had been on the radio. They 
had filed two dozen items, about 100 
minutes of coverage to every English 
and Inuktitut radio and TV station 
between Alaska and Greenland. They 
had become reporters. 
As we gathered at the station for our 
final banquet Thursday, the final story 
was being told on the radio. Two I 0-
year-old boys playing with camp stoves 
stored under the school. No charges laid. 
This article also appeared in 
The Globe and Mail 
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Student Summer Works participants and program administrators stand outside 
the Ferry Building in West Vancouver. 
Student Summer Works '98 wraps up 
Student Summer Works '98 recently 
wrapped up a highly successful 
summer venture. Employers spanning 
North and West Vancouver, Squamish, 
Whistler, Pemberton and the Sunshine 
Coast created 183 positions with the 
assistance of government wage subsidies. 
Capilano College students filled 
approximately 20% of the jobs funded. 
The goal of the Student Summer 
Works ' 98 program was to support 
quality employment and training 
opportunities for high school and post-
secondary students. As a result of this 
special program, many students have 
increased and/or created new 
employability skills and were able to 
make money to pay for their education. 
Contract Services' Nancy Nowlan and 
Dave Sharrock and Lynne Somerville 
in Student Services teamed up to 
supervise the program run by program 
administrators Brenda Ryujin and 
Melissa Nichol, both Capilano College 
students. Capilano College, in a unique 
partnership with Simon Fraser 
University, was one of 14 host agencies 
throughout British Columbia 
administering this provincial wage 
subsidy program, a Youth Options BC 
initiative. 
Some of the jobs created gave 
6 
students great opportunities to advance 
their education with experience. With 
funding from Capilano College, 
Catamaran Ferries International 
employed four engineering students to 
work on the development and building of 
the new fast ferries. One of Capilano 
College's Business Administration Co-op 
students was hired to do sales and 
marketing for a wholesale distribution 
company. As well, a Tourism Co-op 
student from Capilano College became a 
marketing assistant for a travel/tourism 
marketing/public relations firm. 
A wrap-up party, attended by 
participating employers and students, 
government representatives and Capilano 
College staff and faculty, was profiled in 
the Bright Lights section of the North 
Shore News. As a result of the success of 
the Student Summer Works '98 program, 
it is anticipated that Capilano College 
will be chosen as a host agent again for 
the summer of 1999. 
Although Student Summer Works '98 
is wrapping up, there are many other 
employment programs. For information 
on other Youth Options BC employment 
initiatives, visit the Web site at 
www.youth.gov.bc.ca or call 
1-800-784-0055. 
Submitted by Melissa Nichol 
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Human Resources update 
The Human Resources Department 
was very busy over the summer 
months and we saw a record number of 
postings in July, August and September. 
The combination of new positions, and 
movement within the College, has 
provided some great opportunities for 
staff to excel into new positions. 
Testing reminder! 
If you are looking for a change in 
your future , remember to update your 
test scores in advance. It is much easier 
to update your test scores when you are 
not under the pressure of a competition. 
Feel free to call Corry Balabuck at 
local 4928 to set up testing times, or to 
review what testing will be required for 
competitions. All scores are kept on file 
for two years. 
New positions 
Congratulations to the following 
successful candidates in their 
competitions: 
Erica Brant, media resources assistant 
(RFf), Media Resources Centre 
Urse! Brown, clerk typist IV (RPT), 
International Students Centre 
Kim Hailes, PC support analyst (TFf), 
Computer Services 
Peter Aven, PC support analyst (TFf) , 
Computer Services 
Pennie Esplen, receptionist I (TPT), 
Film Industry Craft Training Centre 
Afsar Jah, international projects 
assistant (RFf), CANASEAN 
department 
Reinhold Klein , accounting clerk I 
(RPT), accounts payable clerk (RPT), 
Financial Services 
Matthew Kruk, computer support 
analyst (TPT), Computer Services 
Lisa Larkins, learning assistant (TPT), 
Writing Centre 
Judi Lee, secretary (TFf), dean of Arts 
Colleen Liptaj , learning assistant (TFf), 
Business Administration 
Margaret Macaulay, program assistant 
(TPT), Ed Tech Resource Centre 
Rosemary Meech, EPA officer (RPT), 
Advising 
Margarita Miniovich, library circulation 
assistant I (TPT), Library 
Yasmin Noormohamed, West Coast 
Reader assistant (RPT), West Coast 
Reader 
Graham Oord, audio visual assistant II 
(TPT), Library 
Carol Paskaruk, receptionist (RPT), 
Music Department 
Gary Pendygrasse, technician I (TPT), 
Dynamics Lab 
Eric Roberts, driver (TPT), Central 
Stores 
Shirley Ross, facilities assistant (TFf), 
Facilities Department 
Shannon Spagnut, marketing and 
community relations assistant (RFf) , 
College Relations 
Janice Swansburg, driver (TPT), Central 
Stores 
Deborah Swigart, library assistant II 
(TFf), Technical Services 
Darlene Rentz, program assistant, Film 
Industry Craft Training Centre 
Jocelyn van Nes, audio visual assistant 
II (TPT), Library 
Dianne Wardrop, child care facility 
attendant (TFf), Child Care Centre 
Susan Watson, clerk typist III (TPT), 
APMCP 
Jean Western, cashier/clerk I (TPT), 
Financial Services 
Cameron Williams, tech I (TPT), Film 
Industry Craft Training Centre 
Leila Wong, library circulation assistant 
I (TPT), Library 
Maternity Leave 
Welcome back to Monica Holt. She 
will be back in Financial Services for 
four days a week starting in October. 
And, farewell to Jodie Jensen from 
Computer Services who has started her 
maternity leave. 
Resignations 
Good luck to Chris Firstner, 
network manager, Computer Services, 
Ron Rugg, driver, Central Stores, and 
Darina Irvine, admissions/registration 
assistant, Office of the Registrar. Best of 
luck in your new endeavours. 
Retirement 
Karen Waugh, library assistant IV, 
Library, and Anne Gilbert, media 
resources assistant, Media Resources 
Centre, have now retired. We wish them 
all the best in their future endeavours. 
Submitted by Corry Balabuck 
Capilano College Foundation announces its 1998/99 Board 
Two new directors were elected to 
the Capilano College Foundation 
board at its recent annual general 
meeting. 
Joe Hooker is the business 
development manager for Seanix 
Technology. A resident of North 
Vancouver, Joe graduated from the 
Business Management Program at 
Capilano College in 1989. Yee Mah, Dr. Greg Lee, Shari Graydon, 
Also elected to the board is Squamish Susan Bailey, Daryl J. Collier, Nicholas 
resident Verna Jones. Verna is a retired high Collins, Linda Fawcus, Allen M. 
school teacher who taught mathematics at Fowlis, David T. Fung, T.A. (Drew) 
Howe Sound Secondary in Squamish from Hockin, Shamshad Jaffer, Russ 
1969 until 1993. Johnston, Allen G. Lacroix, and Gail 
Other Foundation directors include: Owen. The Foundation's executive 
Foundation president F. Allan Taylor, W. director is Lana Robinson and the 
Gordon Lancaster, Stanley Feingold, Gain Foundation assistant is Christine Craft. 
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Janet Kee is back on campus as the College sexual harassment and 
conflict resolution advisor. Her new 
location is in the Birch building, room 
329. As well as presenting various 
workshops open to all College 
employees, Janet is also available to 
meet with work groups of staff, 
faculty or administrators in tailor-
made skill building or problem 
solving sessions. Call her at local 
7547 to explore the possibilities. 
Susannah Munns, who completed 
her physiotherapy training in 
Manchester, England, has joined the 
North Shore Sports Medicine Clinic 
physiotherapy staff. Suzi is a musician 
and is also active in many sports. Her 
experience in clinical care and 
People 
exercise programs will complement the 
services already available. She looks 
forward to meeting staff, faculty and 
students at the College. 
Tammy Taylor has been hired as a 
physiotherapy receptionist with the 
North Shore Sports Medicine Clinic. 
Tammy will be in the clinic in the 
afternoons working with Denise 
Morbey and Suzi Munns. 
It is with regret that the College 
announces the passing of Louise May. 
Louise was a longtime faculty member 
of the Asia Pacific Management 
Cooperative Program. The APMCP 
intends to set up an endowment fund in 
her name. For more information, contact 
Scott McLeod at local 7815. 
The College lost another faculty 
Orientation'98 
member in September. Lorraine 
Roberts most recently worked on the 
HALO project and was an active 
community volunteer. She also worked 
part-time with the West Vancouver 
Chamber of Commerce and was a 
member of the North Shore Winter 
Club. 
Theatre Arts instructor, Bill 
Murdoch, had a busy few weeks in the 
early part of September. While the 
·Theatre department was gearing up for 
another exciting season, Bill was using 
his professional development time 
acting in a Fringe production of Dylan 
Thomas' Shadows of Under Milk Wood. 
Bill says he was fortunate to be able to 
work with Kate Hale, artistic director 
of England's Foursight Theatre. 
The people pictured above volunteered their time, energy and commitment to assist more than 200 new 
Capilano College students on August 27. Special thanks to Greg Lee, Dave O'Leary, Lana Robinson, 
ACCC, North Shore Recycling, Money's Mushrooms, Venice Bakery, Charlene Hill, Milt Williams, 
Bill Zienty, John Hatzitolios and Jim Small, Sharon Dias, and James Gilbert with Beaver Foods. 
Onformer 
